
FeedBack 1-5-2022: 

1. On Backend (BE) Category Manager page and Category: Edit page:  
-Changes made on Category Title, URL or Description will effective on the Backend, 
but they don’t effected on the live Site (e.g. we changed the Category Title of “SFP 
Transceivers” to “SFP/QSFP/SFP+ Transceivers” on Category: Edit page, it works on 
Backend, but does not work on live site – the site still shows original of “SFP 
Transceivers” after all., That means the live site does not link to the Database right 
actually (other pages have same issue – see below). 
 

2. On Backend (BE) Product Manager page:   
-The Product-Price and Pro-Availability numbers cannot be changed on Product 
Manager page, which should be.    
-The 2 numbers above can be changed only on the Product: Edit page – after clicked 
Edit button on Product Manager page. 
- But No matter what have been changed on BE for each product (e.g Price, Quantity, 
Featured), they don’t actually effected onto the live Site.  
 

3. User Manager page on BE (under “Tools”) – cannot delete users, and “Edit page is empty 
4. Tax Manager page on BE (under “Tools”) – “Edit” bottom links to an empty page 
5. Edit Password page on BE (under “Tools”) – PW change feature does not work – it results 

an empty page 
6. Contact: Edit page on BE: changed made on this page saved on the BE, but does not show 

the changes on the live Site 
7. Contact page on live site: the site does not send any message to either the Site manager or 

the customer themselves – after filling out the info and clicked Send button 
 

8. Robot hacker hacked our Backend customer Registrations (see below SS that show junk 
registrations in last few days after the site was up to server).  So the current security 
Captcha on Registration page does not actually work right to prevent the hackers. 

 

 



9. On Check Out page: The details of both Billing and Shipping Addresses should show up on 
this Check Out page, but they are missing right now. 

 

 

      The Shipping Options button should link to FedEx shipping cost page, but it links to 
Billing address page now (this button works yesterday).  Please check and fix. 

 

      We cannot further test the Shopping Cart, since the system requests us make our 
choices on FedEx costs by clicking “Shipping Option”, but this button does not link to FedEx 
API right now, so we cannot move forward to further test the Shopping Cart. 


