
1-4-2022: 

1) Regarding Product Pages, there are 3 levels of product pages, Level 1, 2, and 3 as shown 
below:   
 

 
 

    Currently on the Leve 1 & Level 2 Product pages: a) Level list of next level is missing (see 
below SS);  
 

 
 

b) Related “Detail” content at the bottom of the page is missing: 
 

 
 

c) Site footer and side buttons are missing on the pages as well. 



 
 
2) The “Learn More” button on Level 1 and 2 product pages should jump to related 
“Details” lines at the bottom of the page, and 

 
 
 
 
3) Some additional Spec options line/windows are missing on Product Page: 

 

          

There are 3 Spec option lines and/or 3 Note lines to be selected for each product, and they 
should show up right under the Price line (see blow 2nd SS with the 3 options on Backend page 
as well), but currently they are missing (or partially missing) on the product page 



 
 
 
 

4) “Write a review” goes to an empty page on each product page – need to fix. 
 

 
 

 
 
5) Backend Login does not work, and it does not send email for PW reset, and customer 
cannot make their “Registration” as well. 
 
 
6) Search Engine does not work (see below the “Pup down list” and “Search Result 
page” for your reference): 



 
 
 
7) The current security Captcha is hard to read sometime with very dark part, needs to 
be updated with a more readable and easy one (an Image recognition CAPTCHA may be the 
option) 
 
8) We found the “Title/Description” content are missing on some of Shopping cart page 
(not all of shopping cart pages)  – please check: 
 

  
 

9) “Guest Shopping” feature is not working – getting a Blank page after click “Process” 
button shown blow 
 

 


