
Feedback 1-26-22: 

Section 1 (Step 1): 

1) This Pop-up windows reported before are still popped out: a. when change the PW on 
Backend “Edit Password” page, and b. When registered users logged in (on logged in 
page) and change Password on the site. (see below 2 SSs) 
 
a. 
 

 
 
 
 
 
 

 
 
b. 
 

 
 
 
 
 
 

2) Numbers of reviews and the Star level are missing after clicked to see the review 
details on product page: 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3) The “Promotion code” selection box on Promotional Code page is STILL not allowing 
to type in/create the Promo code  

a. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 



b: Currently the Discount case only support % calculation although there are 2 options in the 
box, and even if you selected “Total Amount” as the calculation it still calculates with %, 
instead of the Amount of money (see below SS1 Disc case is selected to Total Amount, but 
on the real Shopping cart SS2, it still goes with % ) 

   

SS1: 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
SS2: 

 

 

 
4)  Regarding current security/Registration hacking issue reported before, please add an 

Email verification to the customer/user Registration process, which means to keep the current 
Captcha and add the email verification – the system allows a registration entry only when it 
received a verification from the email they sign up with.   Let me know if you have any 
question. 
 



 
 

Section 2 (Step 2): 
 

5) Guest Checkout is not working (after clicked PROCEED button on Guest Shopping box, we 
got an empty page – see below left SS).   
 
 

 

 

6) On Paypal page, the “Handling” title is miss-named as reported below, which should be 
named to “Shipping/Handling”, and the line order of Tax and Shipping/Handling is 
reversed actually (Tax line should be after/below the Shipping line. 
 



 

 

 

7) On PayPal page, our system currently sent Shipping Address as Billing Address to 
Paypal - the Street number of Billing address should be 555 EW, SC CA 94070 (see the 
shopping cart page below on SS2), instead of 2288 Dr.  Please check and fix. 

SS1: 



 

 
 
 
 
 
 
 
 
 
 
 
SS2: 
 
 



 
 
 

8) Currently our site does not send the correct number of the final payment to Paypal – 
please see above SS2, there is a discount of 20% has been added to shopping cart with 
a final total: $50.91, but on the Paypal page the discount line is missing and the total 
was changed to $57.67 (see below SS). 

 

 



 

 

 
9) “Shipping same as billing address” on Paypal page should be “Shipping Address same 

to Billing Address” as indicated before (see below SS1) 
 
Please change the color to Orange and make Bigger font to the line of “Click here, if 
shipping address is different....” on first check-in page (see below SS2) – since it is 
important for the buyer to moving forward. 

 

 

SS1: 



 
 
SS2: 
 

 
                          Click here, if shipping address is different to billing address 
 



 
10) After filled in all Credit card and Billing info, and clicked “Pay Now” button on PayPal 

page, Paypal does NOT accept the payment and it just goes back to the original Paypal 
page before we filled in all the Payment info (see below SS) without any note or 
explanation.  That means the Shopping cart didn’t go through with Paypal after all and 
there is some kind of new bug caused by last fixing works (it works on 1-20).  We tried 
4 times.... 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


